Removing popup windows — Windows Vista
The Precinct Atlas

This document shows how to remove the most common popups in Windows Vista.

Popups: User Account Control

| User Account Control

@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

H 1 intelliadrmin.exe
Unidentified Publisher

< Cancel

Iden't know where this program is from or what it's for.

User Account Central -E : . o |

Windows needs your permission to continue

If you started this acticn, continue,

2+ Allow S _
Ttrust this program. [ know where it's frorn or I've used it before. !ﬁ Microsoft Management Censole
L Microzoft Windows Publisher

() Details
(_:V:.‘.l Details LContinue ]E Cancel i

User Account Control helps stop unauthorized changes to your computer,

User Account Control helps stop unautheorized changes to your computer,

T
fh Internet
Internet Explorer
@ E-mail election
Microsoft Office Outlook
— Documents

Il“ Welcome Center

e Precinct Atlas

Lj% SQL Server Management Studio Express

Pictures

Isic

Games

@ Create Recovery Media

Recent Items
j@ﬁ Windows Media Player Computer
18 Windows Photo Gallery Network
;:‘] Windows Anytime Upgrade Connect To

(\_)E)‘ Windows Live Messenger Download Control Panel

'i*'__.% Microsoft Office Word 2007 PERAEgETs

> A Programs Help and Support

Start Search 2 IS5 a
v " EE 2 Microsoft Office.. || @ Programs and
Click Start

Click Control Panel
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ﬁ‘g » Control Panel »

a0

* Control Panel Home .
System and Maintenance

Get started with Windows
Back up your computer

ic View

Security
Check for updates
Check this computer's security status

Allow a program through
~ Windows Firewall

Network and Internet
Connect to the Internet

View network status and tasks
Set up file sharing

Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

Programs
Uninstall a program
Change startup programs

Recent Tasks
Uninstall a program
Printer

Mobile PC
Change battery settings

Adjust screen resolution

¥
o
o

User Accounts and Family
Safety

w Set up parental controls for any
' user

w Add or remove user accounts

Appearance and
Personalization
Change desktop background
Customize colors

Adjust screen resolution

m

Clock, Language, and
Region

Change keyboards or other input
methods

Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options

———

P

+ Control Panel

ol

& | *r ‘ ‘ .Se_ﬁﬂ‘h

Name
Control Panel Home % Phone and Modem Options
* Classic View ‘% Power Options
a Printers

kPmblem Reports and Solutions
ﬁ’ Programs and Features

;9 Regional and Language Options
=% Scanners and Cameras

ﬂ Security Center
@.Smam&udio

¥ Sound

] Speech Recognition Options
) Sync Center

& System

& Tablet PC Settings
uTaskbar and Start Menu

"~ Text to Speech

% User Accounts

E Welcome Center
{;.Windows Anytime Upgrade
E Windows CardSpace

&4 Windows Defender

@ Windows Firewall

& Windows Mobility Center
§i Windows Sidebar Properties
a'Windaws Update

-

Category

Hardware and Sound

Hardware and Sound; System and Maintenanc:
Hardware and Sound

System and Maintenance
Programs

Clock, Language, and Region
Hardware and Sound

Security

Additional Options

Hardware and Sound

Ease of Access

Network and Internet; Mobile PC
System and Maintenance
Hardware and Sound; Mobile PC
Appearance and Personalization
Hardware and Sound

User Accounts and Family Safety
System and Maintenance

System and Maintenance

User Accounts and Family Safety
Programs; Security

Network and Internet; Security
Mobile PC f
Appearance and Personalization; Programs

System and Maintenance; Security -

<[ I

l b

— m =

Double-click User Accounts
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Control Panel » User Accounts

- |‘¢ ‘ ‘ Search

Make changes to your user account

Create a password for your account
Change your picture
* Change your account name

Configure ad: i
profile properties 'ﬂ Change your account type

Change my environment
* Manage another account

;._Turn User Account Control on or off

variables

See also

'y Parental Controls

election
Administrator

=

Click “Turn User Account Control on or off”

Windows needs your permission to continue

If you started this action, centinue,

R MNetweork and Sharing Center
n‘*. Microsoft Windows

Continue ]I Cancel I

— )
(%] Detail=

i
e

User Account Centrol helps stop unauthorized changes to your computer.

A similar window will pop up

Click Continue
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@ Ov“.@, + Control Panel » User Accounts » Turn User Account Control On or Off - |41 ‘ ‘ Search

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
you leave UAC turned on to help protect your computer.

[ Use User Account Contral (UAC) to help protect your computer

L

Remove the checkmark by “Use User Account Control”

Click OK

=

You must restart your computer to apply these
changes

Microsoft Windows

Before restarting, save any open files and close all programs.

[ Restart Now H Restart Later

e

Save your work before restarting
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Popup: Check your computer security

'@ Check your computer security
There are multiple security problems with your
computer.
Click this notification to fix these problems.

Open the Control Panel

=)
GO*‘{;{ » Control Panel » - |‘y ‘ ‘ Search 2 ‘
MName - Category =
tassiRanel Homs ﬁ' Programs and Features Programs
* Classic View & Regional and Language Options Clock, Language, and Region
=% Scanners and Cameras Hardware and Sound
) Security Center Security
@ SmartAudio Additional Options -
%.E?Suund Hardware and Sound H
) Speech Recognition Options Ease of Access
W) Sync Center Network and Internet; Mobile PC
18 Syctem Svetem and Maintenance =
<] 1] | 2

Double-click “Security Center”

@ ‘Windows Security Center M

@

& Windows Update Security essentials
To help protect your computer, make sure the four security essentials below are marked On or OK.
Using Windows Security Center

[Firewal Off @ (v

¥ Get the latest security and .omatic updating Off | G2
virus information online from

Windows Firewall

Windows Defender

Internet Options

ilierEEil .ware protection Check settings @ (v

.er security settings Check settings @ (v

Windows Security Center

Do you want to be no

Security Center can alert you when your computer might be at risk by displaying
anotification and by displaying the Security Center icon in the notification area

2 Yes, notify me and display the icon (recommended)

“ Don't notify me, but display the icon

% Don't notify me and don't display the icon (not

recommended)

Cancel

Click “Don't notify me and don't display the icon (not recommended)”
Close the window
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Popup: Windows can't check for updates

X

Windows can't check for updates
Click to see how to fix the problem and check for

updates.

Open the Control Panel

(=[5 e

&4 » Control Panel » - |‘i‘ ‘ Search el ‘

Name Category =
SontiolPandi Home % Phone and Modem Options Hardware and Sound
* Classic View ‘% Power Options Hardware and Sound; System and Maintenanc
s Printers Hardware and Sound
@Pmblem Reports and Solutions System and Maintenance
ﬁ' Programs and Features Programs
_."Regional and Language Options Clock, Language, and Region
=% Scanners and Cameras Hardware and Sound
L] Security Center Security
@ SmartAudio Additional Options
gﬁSuund Hardware and Sound
1} Speech Recognition Options Ease of Access
@ Sync Center Network and Internet; Mobile PC
& system System and Maintenance ‘=i
i’TabIet PC Settings Hardware and Sound; Mobile PC
E‘LTaskbar and Start Menu Appearance and Personalization
- Text to Speech Hardware and Sound
%User Accounts User Accounts and Family Safety
E Welcome Center System and Maintenance
‘:;Windows Anytime Upgrade System and Maintenance £
3 Windows CardSpace User Accounts and Family Safety
ﬂ Windows Defender Programs; Security
‘Windows Firewall Network and Internet; Security
,ii‘Windows Maobility Center Mobile PC
§i Windows Sidebar Properties Appearance and Personalization; Programs
‘?J'Windows Update System and Maintenance; Security -
< 1 | r

=

Double-click “Windows Update”
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:,' » Control Panel » Windows Update - |‘7 ‘ ‘ Search

+s+ Check for updates

View update history

Windows Update

Check for updates for your computer

Restore hidden updates

; Updates: frequently asked

questions

and performance.

Most recent check for updates: Never

» Getupdates for more products

Click “Change settings”

Always install the latest updates to enhance your computer's security Check for updates

Updates were installed: Never

You have Windows set to: Automatically install new updates every day at 3:00 AM
(recommended)

You receive updates: For Windows only.

@@-‘ ;‘ » Control Panel » Windows Update » Change settings - ‘QHSEWTH

Choose how Windows can install updates

When your computer is online, Windows can automatically check for important updates and install them
using these settings. When new updates are available, you can also install them before shutting down the
computer.

Understanding Windows automatic updating

@ © Install updates automatically { ded)

Install new updates:

iEvery day <l at é}:UD AM v |

Download updates but let me choose whether to install them
r:'w Check for updates but let me choose whether to download and install them
|@ @ Never check for updates (not recommended)
Your computer will be more vulnerable to security threats and performance problems without the

latest updates.

Recommended updates

[ Include recommended updates when downloading, installing, or notifying me about updates

Note: Windows Update may update itself automatically before it checks for other updates. Read our privacy
statement online.

==

Select “Never check for updates (not recommended)”

Remove the checkmark by “Include recommended updates”
Click OK
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Popup: Help make Microsoft SQL Server 2005 better! (when opening SQL Studio Express)

@ Help make Microsoft® SQL Server™ 2005 better!
Participate in the Customer Experience Improvement Program. Click
here to learn how...

; . | . | - ..M
™ 2 | 8 uninstall pr.. E Exporting .. 3. Microsoft ...

Click the popup

iﬁ Microsoft SQL Server Customer Feedback Options @

Customer Experience Improvement Program

YWe irvite you to join our Customer Experience Improvement Prograrm to improve the
quality, reliability, and perfarmance of Microsoft software and services.

If wou accept, we will collect anonmymous information about wour hardware configuration
and how yvou use our software and services to identify trends and usage patterns. YWe
will also pericdically download a small file from your computer that enables us to
collect information about specific errors wou encountered while using kicrosoft
software.

We will not collect your name, address, or any other information that can be used to
identify or contact you. There are no surveys to complete, no salesperson will call,
and you can continue working without interruption. It is simple, user-friendly, and
completely anonymous. You can leave this program at any time by clicking Help |
Customer Feedback Options to return to this dialog.

Settings

, Yes, | am wiling to participate anonymously in the Customer Experience
— Improvement Frogram. (Recommended)

@' Mo, | don't wish to participate.

Eead more about the Customer Experience Improvement Program

Ok ] [ Cancel
Choose “No, | don’t want to participate”
Click OK
Precinct Atlas® - Removing popup windows Page 8 of 8

12-16-2010



