Voter Status/Reason Code Correspondence Guide

Correspondence
(See the Voter Registration chapter of the EAH to configure

Status Reason Code Use Description correspondence rules in I-VOTERS)
Active n/a Voter meets all the requirements for voter registration and verification. Voter registration card by nonforwardable mail.
Pending D - No DL or SSN New county registrant checks the box stating he/she has no DL or SSN. Notice of pending voter registration by nonforwardable mail.
NV - Not Verified New county registrant's ID number cannot be verified. Include a voter registration form.
Incomolete RI - Registration Incomplete New county registrant did not sign voter registration form. Check the "No Notice of incomplete voter registration by nonforwardable
P g P signature” box in the voter's record in I-VOTERS. mail. Include a voter registration form.
RI - Registration Incomplete New county registrant did not provide a DL or SSN and did not indicate "None." Not_lce of incomplete vot_er reglstratlon by nonforwardable
mail. Include a voter registration form.
Notice of incomplete voter registration by nonforwardable
RI - Registration Incomplete New county registrant did not provide name, sex, DOB, or residential address. mail available in the Election Forms Library. Include a voter
registration form.
Inactive 08 - NCOA NCOA process identifies the voter as having moved out of the county. NCOA card sent to the voter's new address by SOS.
One of the following is returned undeliverable: a voter registration card from a non-
12 - Returned Mail EDR voter; absentee ballot from a domestic voter; NCOA, countywide, or No Residential confirmation notice by forwardable mail.
Activity confirmation card; or "Notice to Election Day Registrant."
TP - Third Party Notice .RE(.:e'V.Ed a NCOA, countyW|d(_a, or No Activity confirmation card from a third-party Residential confirmation notice by forwardable mail.
indicating the voter no longer lives at the address.
CSM - Cross State Match voter has more recgnt registration activity in another state based on the cross Residential confirmation notice by forwardable mail.
state match list provided by the SOS.
Voter was on "Pending" status and notice of pending voter registration was
PRM - Pending - Returned Mail/ returned as undeliverable or NCOA, countywide, or No Activity confirmation card is Residential confirmation notice by forwardable mail
Third Party Notice received from a third party indicating the voter no longer lives at the address where Y '
the card was mailed.
Cancelled 10 - Moved out of Jurisdiction Received signed confirmation from the voter or notice from another state or county Best Practice: Cancellation notice by forwardable mail.

that the voter no longer lives in the county where registered.

AlV - Adjudged Incompetent to Vote

Received notice from a clerk of court or the SOS that the voter has been adjudged
incompetent to vote.

Cancellation notice by forwardable mail.

CF - Convicted Felon

Received notice from a clerk of court or the SOS ("Office of SCA Search") that a
voter has been convicted of a felony.

Cancellation notice by forwardable mail.

CIC - Inactive to Cancelled

Voter was on "Inactive" status through two consecutive general elections. SOS
provides processing instructions at the appropriate time.

Cancellation notice by forwardable mail.

Voter was on "Incomplete” status for 22 months after the general election following

CINC - Incomplete to Cancelled the voter's application date. SOS provides processing instructions at the None
appropriate time.
Received notice from the SOS ("DPH Search"), the county recorder where the

DEC - Deceased person died, an election official, a written statement from a member of the voter's |None
household, or a newspaper obituary indicating the voter died.

NCOA - NCOA Confirmation by Do not use this status reason. None

voter

RER - Request for Removal

Voter requests removal/cancellation in writing.

Best Practice: Cancellation notice by forwardable mail.
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